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Purpose
The purpose of this document is to provide a method of tracking changes, provide a brief description of changes, and any other substantial

changes from the current version to the next version.

System Operator Certification Program Manual Revision History

V 4.0| February 2022 V 4.1| November 2023 Description

Chapter 1 Certification Examinations

Examination Process | Special Examination Process | Special Renamed section and updated language.

Accommodations for Disabilities Accommodations Requests Developed Special Accommodations

Request form.

Examination Process Examination Process | Confidentiality of Added Confidential of Exam Questions
Exam Questions paragraph.

Chapter 2 Credential Maintenance

RELIABILITY | RESILIENCE | SECURITY
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V 4.0| February 2022 V 4.1| November 2023 Description

Deficits of CEHs for Credential Holders Deficits of CEHs for Credential Holders Added SOCCED maintains records in Eastern
Time.

Example: Updated example years and clock
time.

Chapter 3 Hardship Clause (NERC Rules of Procedure)

Chapter 3 — Hardship Clause (NERC Rules of Chapter 3 — Hardship Clause (NERC Rules of | Updated how Hardship Request Form
Procedure) Procedure) should be submitted.

Appendix A Recognized Operator Training Topics

Appendix A Recognized Operator Training Appendix A Recognized Operator Training Update preamble to specify number of
Topics Topics recognized training topics that must be
included in a course.
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